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MobileFront for Service Manager  
MobileFront for Service Manager is designed for personnel on the move who need mobile 
access to Microsoft System Center Service Manager™. 

 

Important: If you are installing or upgrading MobileFront for Service Manager in a Service 
Manager 2012 environment, please make sure you use a version that is lower than 3.0. If 
you are on Service Manager 2016, please make sure you use an installer with a higher 
version number than 3.0. If you have any questions, please contact 
support@gridprosoftware.com. 

New Features 
The following features have been added in this version. 

 User experience has been greatly improved when it comes to initial load of data 

 Support for System Center 2016 Service Manager (v3.0.6088) 

Corrections 
The following defects have been corrected in this version. 

 It is no longer possible to enter row breaks in the Title field 

 Search is no longer limited to the view data 
Note: Use Filter to find items within a view and Search to find items anywhere in 
Service Manager. 

Known Limitations 
The following limitations have been identified in this version. 

 Time out message: A message will be displayed on the login page if a user gets re-
directed to the page for not being authenticated or if the session has timed out and 
a user is trying to perform some kind of action. However, the same message can 
be displayed even when one is navigating straight to the login page without 
previous activity, this can be a bit confusing in certain scenarios and is being 
addressed in one of the upcoming releases. 
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