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Product    SMA for Service Manager 

Current Version 1.1.6135 (SCSM 2012 versions) 
2.0.6135 (SCSM 2016 & later) 

Release Date  2016-11-09  
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SMA for Service Manager 
Service Management Automation (SMA) for Service Manager makes it possible to integrate 
the Service Management Automation workflow engine with Microsoft System Center 
Service Manager™. The integration works similar as the out of the box integration between 
Orchestrator and Service Manager. 

1.1.6135 & 2.0.6135 (2016-11-09) 
• NEW – Support added for Windows Server 2016 

1.1.6053 & 2.0.6052 (2016-08-18) 
• NEW - The SMA Connector now supports Service Management Automation 2016 

(confirmed with Technical Preview 5) 

• FIX - Schema changes in Service Management Automation 2016 caused validation 
failures in the connector 

1.1.5990 (2016-06-01) 
• FIX - Avoiding a race condition when the SMA Connector and the Orchestrator 

Connector were both running (enabled) in an environment. The race condition 
could result in that SMA Runbook Activities where marked as failed even though 
they were actually completed. 

1.1.5382 (2014-09-01) 
• NEW - We are proud to announce the general availability of our Service 

Management Automation (SMA) connector for System Center Service Manager. 
We truly believe that this connector will simplify the Hybrid Cloud stories out there 
and make the transition less complex. 
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