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Content New Features 

Corrections 

Known Limitations 

  



 2 

SMA for Service Manager  
Service Management Automation (SMA) for Service Manager makes it possible to integrate 
the Service Management Automation workflow engine with Microsoft System Center 
Service Manager™. The integration works similar as the out of the box integration between 
Orchestrator and Service Manager. 

 

Important: If you are planning to upgrade System Center Service Manager, from a “2012” 
version to a later one, you should make sure you upgrade SMA Connector directly after 
upgrading Service Manager. To receive a download kit and license key that supports 
later versions of Service Manager, please contact support@gridprosoftware.com. 

New Features 
The following features have been added in this version. 

• Support added for Windows Server 2016 

Corrections 
No defects have been corrected in this version. 

Known Limitations 
No limitations have been identified in this version. 
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